The Company
Just Fair trade is a workers co-operative social enterprise set up in October 2000. 

Just aims
· To get people excited by fair trade and the real difference it makes to poor communities all over the world so that they join us in making a difference.

· To sell the best range of fair trade in the Midlands, making enough profit so we can grow and do exciting things that benefit our producers in the developing world.

· To value the people of the Just community so they feel actively involved, encouraged and supported to play their full part in the work of Just.

What we do 
· Our shop offers customers the largest range of fair trade products in the Midlands. We have a sale or return service for parties and events and a City Centre business delivery service for tea and coffee sales.
· Working with LaFT; Leicester Advocating Fair Trade, we organise fun and informative events promoting fair trade to varied audiences across Leicestershire. 
· We provide fair trade education and training activities in a variety of settings including schools, businesses and voluntary organisations.

Our Shop

· We’ve got Leicester’s widest and latest range of fair trade products; the cool and the quirky: gifts, bags, clothes, jewellery, soft furnishings, food and more…
 

· We’re fair trade through and through; we’re in it for the long term, not just while ethics are trendy or creating a hefty profit for shareholders.
 

· What we sell doesn't cost the earth; it re-cycles and re-uses things otherwise thrown away.
 

· We’re friendly; our staff and volunteers know what’s on the shelves and the story behind the products and we know what’s available.
Having established in October 2000 with a committed customer base we moved in October 2009 to a new larger higher profile location in the city centre. Our new store is on 2 floors with the potential for a 3rd. It is bright and spacious and we aim to merchandise to a high standard. We expect a lot of our products; they must have the highest ethical and environmental credentials and yet be top quality and desirable without being overpriced. We are attracting new customers and seeing sales grow significantly in our new location. However our overheads are also significantly higher so developing relationships with our new customers and maximising sales is extremely important
Our staff are a mix of part time paid workers and volunteers but that doesn’t stop us demanding high standards of service and customers care. They are both motivated and happy in the shop, which makes Just a great place to work.

The Role
As a Shop Manager candidates will have both a passion for customer service and an eye for commercial opportunity. As an independent store the managers have tremendous freedom to develop ways of working, stock ranges, shop layout and displays, there’s no head office directives telling you how it must be done. It’s a cliché to say the business wants people to think outside the box but here it’s true and we are looking for someone with the experience and drive to lead and work with the team to grow the business. Interested candidates will need to be excellent but relaxed people managers with a genuine passion for customer care and be real leaders while getting involved in all aspects of day to day work.
The Candidate
Interested candidates will need to be passionate about retail with significant retail management experience and a proven track record. As a part time manager candidates will need to be excellent communicators able to work in the team sharing responsibilities but not scared of making decisions
Part Time Shop Manager (24 hours/week)
To work with our existing part-time Shop Manager. 

Job Description
The Shop Managers are responsible for:

1. Ensuring all staff provide the highest quality of customer care.

2. Opening and locking up the premises. 

3. Operate the till and cash up 
4. Staffing of the shop, including writing rotas.

5. Recruitment, training and retention of volunteers and paid shop assistants.

6. Supervision of work experience students.

7. The selection of product ranges, merchandising stock and keeping stock control.

8. The effective communication of fair trade principles and building relationships with customers.

9. Developing off site sales.

10. Maintaining supplies of educational resources.

11. Petty cash and supporting the Financial Director with banking procedures.

12. Maintaining a clean and safe working environment.

Basic terms and conditions

(Detailed terms and conditions will be in the contract of employment)

Shop hours:   
10am to 5.30pm Monday to Saturday

Seasonal 
Sunday opening & late night openings till 8pm 
 (The hours are split between the Shop Managers and shop assistants. The actual hours will be discussed with the applicant at interview).


Pay                  
£7.63 per hour

Length of posts
permanent

Holidays             
4.8 weeks plus Bank holidays (pro rata)
Pension           
There is no pension provision

Probation 

There is a probation period of three months

Training                
There will be opportunities to undertake appropriate training as agreed with the directors.

Management
The Shop Manager will be accountable to the Managing Director.    
Person Specification
	Attributes

	Essential
	Desirable

	Skills, Knowledge

and Competencies


	Excellent communication skills with ability to communicate effectively at all levels

Retail management experience

Clear written expression

Excellent organisational and team management skills

Negotiation and diplomacy skills

Sales experience

Experience of staff training and conducing staff appraisals and/or performance development reviews.

	Excellent computer skills, including spreadsheets

Experience of stock management and  purchasing

Educated to A level standard

Knowledge or experience of databases



	Personal Qualities


	Ability to work flexibly, as part of a team and as a team leader

Confidence and ability to deal with people at all levels

Enthusiasm for change and new ideas

Ability to plan and organise workload and that of others

Ability to work under pressure and to deadlines

Ability to solve problems

Ability to motivate others

Well presented and confident
Must be willing to act as key holder.

Must be able to lift heavy and/or bulky items and work on 2 floors using the stairs to get from one floor to the other.

	

	Other
	Flexibility to work day, evenings weekends and bank holidays
Have respect for and understanding of different faiths, cultures and backgrounds
Have an enthusiasm for fair trade


	Car driver with access to own car
Have experience of working with volunteers


